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ACKNOWLEDGMENT OF COUNTRY 

 

 

 

 
 

We acknowledge the Darug people who are the traditional custodians of 

the land on which we work and live, and we recognise their continuing 

connection to land, water and community. We pay respect to their elders 

past, present and emerging. 
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OUR BOARD  

 

 

- JASMINA BAJRAKTAREVIC-HAYWARD          PRESIDENT  

- CLEMENT MERU                                                               VICE PRESIDENT  

-    CHARLES BORG                                                                TREASURER  

-    DEANNA KNAPMAN                                                        SECRETARY  

-    CARMEN LAZAR                                                                BOARD MEMBER   

-    GHASSAN NEHME                                                            BOARD MEMBER  

-    RANDA WARDA                                                                 BOARD MEMBER 

-    GUS AVGOUSTOU                                                            BOARD MEMBER 

-    MARY LOVELOCK                                                             BOARD MEMBER 
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OUR VISION  

 

All families settling in Fairfield have a pathway to a full life where they are safe 

and secure in their family, home and future.  

I know my place,  

             I know my pathway,  

                          I know my family,  

                                       I know I belong. 

 

OUR MISSION  

 

Parents Café Fairfield Inc. (PCFI) provides education and support programs that 

are responsive to the needs of newly settled families. Our work is based in 

empathy.  

We do this so that families can build from their resilience to participate fully and 

contribute to a strong local community. 

Our Care Code is: 

Cohesion           

Achievement           

Resilience           

Empowerment 
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FROM THE PRESIDENT  
 

It is very exciting to present the first Annual Report of 
the Parents Café- Fairfield Inc (PCFI). PCFI started a few 
years back as a project idea developed by Haitham Jaju 
who was employed by Fairfield High School (FHS) at the 
time, and Robert Mulas, the previous Principal of 
Fairfield High School. They secured support from a 
number of local agencies including Core Multicultural 
Communities, MTC Australia, Fairfield Health Service, 
Assyrian Resource Centre, Community Migrant 
Resource Centre, TAFE and the NSW Service for the 
Treatment and Rehabilitation of Torture and Trauma 
Survivors (STARTTS). Local refugee communities also 
provided commitment and support in particular Karen 
community with their focus on community gardening, 
and Iraqi community focusing on the catering aspect of 
the PCFI. 
 

The PCFI has grown significantly and has attracted funding from the Vincent Fairfax Foundation and 
Sydney Community Foundation as well as Fairfield High School. This has enabled the organisation to 
employ five staff and deliver numerous activities. The report will outline the details of those activities but 
I would like to emphasise the nature of the activities and immense contribution they make to the 
wellbeing of newly arrived migrants, refugees and asylum seekers settling in Fairfield. PCFI provides 
education to enable new arrivals to develop understanding of Australian society and culture, learn 
English and gain valuable employment related skills. It facilitates access to healthy and cheap food 
through the community garden and teaches new arrivals about fitness, healthy diet and safe food 
preparation. It provides a source of income through the catering social enterprise. The opportunity to 
engage in paid work is highly meaningful for the participants. It helps them regain a sense of worth, 
confidence and self-esteem. For many, this is the first paid work opportunity in Australia and can serve 
as a launch pad for further opportunities.  
 
The PCFI was also an integral part of local celebrations and projects in collaboration with various 
agencies. Of a particular mention was the Little Baghdad Project implemented by the Powerhouse Youth 
Theatre. This was a celebration of Iraqi art and culture in Fairfield and the PCFI was proud to play a 
significant role. This collaboration resulted in further opportunities including contact with the Museum 
of Contemporary Art. Activities for young people also featured with particular success of Healing 
Through Evan Yako’s Drumming, a project now taken on by Fairfield High School. 
 

In addition to the benefits already apparent, work of the PCFI has resulted in increased social connections 
and stronger social capital among refugee communities in Fairfield. These connections, trust and 
confidence are essential building blocks in recovery from refugee trauma. Fairfield is the area of the 
highest refugee settlement in NSW and work of PCFI is an important element of the mosaic of local 
services. I am proud that the PCFI identifies and builds on strengths, existing skills and knowledge of its 
participants. Its work creates a sense of empowerment as PCFI does not see refugees as a burden. Rather, 
they are people with strengths and willingness to work hard to create new lives for themselves, their 
families and communities. I am proud of the work done by Haitham and his team, of the achievements 
of the participants and excellent relationships developed across local services and community. I am 
grateful to have been given the opportunity to be the first President of the Parents Café-Fairfield Inc and 
I am looking forward to seeing where this journey will take us in the future.  

 

Jasmina Bajraktarevic-Hayward 
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PROJECTS, PROGRAMS & EVENTS  

 

       

 

 

 

EDUCATION: SEE PROGRAM 

The Skills for Education and Employment (SEE) 

program provides language, literacy and numeracy 

training to eligible clients aged 15-64. The program 

aims to improve the capabilities required to move 

on to further training and increase the chances of 

employment. 

This program is delivered in partnership with MTC 

Australia, Fairfield High School (FHS) & CORE 

Multicultural Communities. It provides up to 800 

hours of training that is delivered over a period of 

16-48 weeks during a year, 20 hours a week from 

Monday to Thursday from 9:15 am to 2:15pm 

During July 2015- June 2016 PCFI had 35 students 

graduate from the program. 

A new Memorandum of Understanding (MOU) will 

be signed for 2016-2017 to continue the program 

with new students. The focus will be on preparation 

for employment, developing writing skills and ICT. 
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ENGLISH CONVERSATIONAL CLASSES  

This program has been delivered to all parents and community members who are 

interested in developing their English conversational skills.  

The program was originally organised for those who were not eligible for the SEE 

program, as well the asylum seekers and those on bridging visas. 

PCFI had more than 50 parents and community members attend these classes during the 

funding year. 

The program will continue in 2016-2017 as a part of the MOU signed in partnership with 

MTC Australia, FHS and CORE Multicultural Communities. 
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MAIN GROUP (TRANSITIONAL & 

ADVANCED GROUP) 

This group includes all parents and 

community member who have been in 

Australia over 6 months, and who are willing 

to learn more about Australia, engage in 

different activities and develop their learning 

skills. 

In July 2015- June 2016, PCFI delivered more 

than 30 sessions on different topics such as: 

parenting & family relationships, education 

& vocational training, health & nutrition, 

laws & legislation, budgeting & financial 

consultation, employment & development 

of personal skills.  

Overall attendance was between 800-900 

people during the year, averaging 25-30 

participants every session. 

Due to the large number of attendees 

sometimes exceeding 35 people, we are 

planning to split the group into two separate 

groups in 2016-17 to enhance participation. 
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SETTLEMENT GROUP 

This group was designed for newly arrived families to Australia who are mainly refugees 

and Humanitarian Entrants.  

During July 2015- June 2016, PCFI in partnership with the IEC delivered over 20 information 

sessions that mainly focused on settlement and orientation to Australian society. The 

sessions included; education and the schooling system, health services, legal aid services, 

housing & tenancy, trauma healing, Centrelink and related services, orientation to local 

services delivered through a “Bus Tour” that enhanced knowledge and increased access to 

local services. 

The overall attendance was between 200-250 people during the year, averaging 8-12 

participants every session. 

In the coming year we are expecting the number of the new arrivals to increase in 

accordance with the Syrian & Iraqi refugee intake that will primarily settle in the Fairfield 

and Liverpool LGAs. 
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IRAQI WOMEN’S SEWING GROUP 

This group was funded by Sydney Community Foundation (SCF) for Iraqi women who 

were interested in sewing, and fits into our plan for pathways to employment and 

establishing a social enterprise that provides an opportunity for these women to 

generate extra income and improve their living  standards. 

The group included 15 women who make Iraqi traditional costumes. The group 

completed 5 men’s and 5 women’s costumes that have been used during our cultural 

events and special catering jobs promoting the Iraqi culture in a positive way to 

enhance community harmony.  

In 2016  PCFI was successful in gaining further funding from SCF’s Inspiring Your Giving 

2016 event, where further funding was allocated to expand and develop the Women’s 

Sewing Group.  
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COMMUNITY KITCHEN – COOKING 

CLASSES 

The program was funded by MC (FMRC) to run 2 cooking classes for 2 groups of 15 people 

as part of a pathways to employment initiative. The participants were mainly refugees 

from Iraq and Syria. 

The classes were designed to assist participants to gain knowledge and expertise in 

working with a team as well as working in a professional environment. The course 

modules included introduction to food safety, basic cooking skills and introduction to 

other cultural dishes such as Iraqi, Indian, Thai, Cambodian, Lebanese and Continental. 

The participants were linked to TAFE courses and local businesses in the area and were 

enrolled at TAFE in the Commercial Cookery Class and completed this successfully. 

Some participants have gained employment locally and some have moved on to further 

education and training in the hospitality industry. 
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CATERING SOCIAL ENTERPRISE 

PCFI catered for more than 40 events and made 

profit of about $20,000, of which 70% was paid as 

wages for the workers and 30% was kept as net profit 

to PCFI future services. 

The PCFI Catering Service could have doubled the 

profit in 2015-2016 but due to lack of staff to assist 

with food preparation, many requests for catering 

had to be declined. 

PCFI was successful in employing a kitchen 

supervisor who will be managing the kitchen and 

offering training opportunities for parents interested 

in gaining skills in the Hospitality industry.  
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COMMUNITY GARDEN  

In 2015-2016 PCFI had 2 main groups who worked in and maintained the garden: The Karen 

Community and a family from Sri Lanka. 

The PCFI was successful in gaining funding to employ a part-time garden worker who will 

develop programs to offer opportunities for people to connect with the land and facilitate the 

relationship between experts and the community, using innovative ways to undertake eco 

therapy and healing trauma through nature.  

The program was successfully funded through the Sydney Community Foundation’s Inspiring 

Your Giving 2016 and will focus on offering belonging, food security, education, skills and 

income to migrants in the local community.  
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YOUTH PROGRAMS 

 

PCFI ran two programs for Intensive English Center (IEC) students funded by the Blue 

Mountains Refugee Support Group (BMRSG): 

 “Healing Through Evan Yako’s Drumming” – The aim of the program is to generate 

and increase positive thinking, increase self-regulation, help release emotional 

trauma, enhance inner strength and improve focus to foster leadership and create self-

expression and self-connectedness. 17 students participated in the program 

performed at the IEC graduation ceremony. As a result, the school has requested the 

program continue to run with students in the IEC center.  

 

 
 

 

 

 Preparation for Work Skills on completion of the course students increased their 

confidence and engaged in preparation for employment. The program provided 

education for learners with work skills engaging the school, students, parents and 

community where students feel confident in making future decisions and career 

options. 15 students participated in the program. 
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EDUCATIONAL & ENTERTAINING 

EXCURSIONS 

During July 2015-June 2016 PCFI organised 16 

excursions for our groups. This was organised as 

part of our program to introduce Australian 

society to newly arrived families.  The 

excursions included educational visits to local 

services in Fairfield and surrounding areas such 

TAFE, Police Station, Court, Hospital, 

Community Services, Local Parks and 

Universities. As well entertaining excursions to 

different attractions and landmarks in NSW 

with a focus on family wellbeing and tackling 

isolation amongst newly arrived families. 

We also organised one big excursion to 

Parliament House and the War Memorial in 

Canberra as part of Civil Education workshops 

for those who were eligible for the citizenship 

test. The number of participants who attended 

the excursions was between 800 – 900 people. 
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ICT & MY GOV WORKSHOPS 

 

PCFI aim to develop the learning and 

employment skills for our clients in using 

technology and computers. For this 

purpose, we organised a series of 

workshops in partnership with Fairfield 

Centrelink and MC on how to access the 

MyGov website and learn how to use the 

services provided in this website like 

Medicare, Australian Taxation Office, 

Centrelink and Child Support. 

      

PHYSICAL WELLBEING - STAY FIT 

As a way to promote the importance of 

physical wellbeing and healthy lifestyles to all 

parents, we ran a ‘Stay Fit’ program for 20 

mothers. The program was in partnership with 

MC that allocated $1000 to pay for an 

instructor for 10 hours, using FHS facility. We 

have been approached by a large number of 

other parents, especially men, to run similar 

programs for them, but due to budget 

limitation we couldn’t run such programs. The 

aim of this program is to help improve student 

performance in school and life. 
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CULTURAL FESTIVALS & EVENTS 

PCFI participated through its community members in different activities and events to 

promote Iraqi traditional customs and bring their heritage to Australian society. Some 

of the costumes worn by participating parents were sewn by our sewing group. These 

are a few of the events we participated in: 

- Art Bar at Sydney MCA  

- Little Baghdad (for 3 nights) 

- Let’s Party like 360BC (2nights) 

- Nourish Talk at Catholic Parish at St Canice. 

- 1001 Nights 

- Multicultural Day at Fairfield. 



Parents’ Café Fairfield Inc. | Annual Report July 2015 - June 2016 

Page 18 of 24 

 

CHRISTMAS PARTY 2015 

 
PCFI hosted a Christmas Party on the 27th December 2015 to support newly arrived refugee and 

humanitarian entrants, many of whom have fled their home country due to war and conflict and 

have not attended a celebration in years.  

Many of these families had missed the opportunity to celebrate with their loved ones due to the 

on-going conflict.  Due to family separation, internal displacement and leaving everything 

behind, PCFI wanted to provide an opportunity for those families to enjoy the festive season 

and celebrate with their loved ones in their new country. With the help of many organisations 

and individuals, we were able to host an end of year celebration that catered for approximately 

300 people that included grandparents, parents and their children.  

The event received very positive feedback and the attendees were very grateful and thankful to 

all who contributed to this event and assisted in making it happen. There was entertainment for 

both the adults and the children with food, music and dancing. Most importantly there were 

around 400 gifts that were distributed to children as well as door prizes and giveaways. 
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PCFI OFFICIAL LAUNCH  

The PCFI officially launched on the 21stApril 2015! Although the initiative was founded in 2010 

from a small program, PCFI quickly expanded its services to delivering programs to the wider 

community in Fairfield. In front of community leaders, politicians and community members and 

representatives from over 40 organisations, PCFI launched their incorporated organisation with 

music, food and an Iraqi Souq that heralded the celebration. 

With over 350 attendees that filled the school’s Main Hall, PCFI put on a celebration that will be 

long remembered by all who attended.  
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CLIENT ATTENDANCE 

 

 

SEE- Skills for Education and Employment 

ENG- English Conversational Classes 

G1- Main Transtional Group 

G2- Settlement Group 

K- Kitchen Group 

Y- Youth Programs  

GR-Garden Group 

PA- Physical Activity  

EX- Excursions  

SW- Sewing Group 

ICT- Information and Computer Technology  

4%
6%

17%

6%

2%

6%

2%
2%

48%

2%
5%
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WE VALUE OUR PARTNERS 

Parents Café Fairfield Inc. is committed to building dynamic partnerships that ensures 

we are connected to the community where we live. Without your support we would not 

be able to do what we do. We thank you all. 

                       

        

            

 

 

 

 

 

                                                                  

 

 

 

 

COMMUNITY FOR CHILDREN / THE SMITH FAMILY 
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WE THANK OUR FUNDERS  

 

Parents Café Fairfield Inc, its staff, management and clients would also like to 

acknowledge our funders Vincent Fairfax Family Foundation and Fairfield High 

School, and also extend our gratitude for the financial support from a variety of 

organisations that has enabled us to deliver programs that have shown great 

outcomes for the community of Fairfield. Without the support of our funders we 

would not be able to work effectively and provide support for those who need it 

the most.  
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OUR TEAM 

                     

 

 

 

 

      
                          Haitham Jaju          Deena Yako 
            Manager           Community Development Officer 

 

 

 

 

 

 

          
                   Nahrain Youkhanna                      Asmaa Yousif 

   Admin Support Officer                  Kitchen Supervisor 

 

 

 

  

 

 

                 Marlene Corrosco                           Peter Benedict 
        Community Garden Worker                               Accountant 
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CONTACT DETAILS  

Parents Cafe-Fairfield Inc 

 Web: www.parentscafe.org 

Ph: (02) 9727-2111 (Ext 542)  

Fax: (02) 9724-3496 

The Horsley Drive (PO BOX 40) Fairfield NSW 1860(located at 

Fairfield High School) 
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